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Draft Programme

“ict skills for guidance counsellors” 

Final dissemination conference 

Guidance-related ICT competences and training in Educational and Vocational Guidance 

STARHOTEL EXCELSIOR
Bologna, 7th November 2005

INTRODUCTION
The aim of the conference is to disseminate the results of the “ICT Skills for Guidance Counsellors”, a project co-financed by the European Commission within the Leonardo da Vinci framework and by the Italian Ministry of Labour.

One of the challenges that every guidance system currently faces is how to make the best use of ICT by guidance practitioners, particularly in providing services for their clients. 

The future holds challenges for guidance practitioners, and some of these can be addressed with the support of ICT. New technologies are a highly important part of everyone’s continuing professional development. How should we set about updating and improving guidance practitioners’ initial training and continuing professional development? In which areas of work is their ICT training most urgent?

Doing traditional things in new ways needs the clarification of new competences.

As well as the basic technical skills, guidance practitioners need specific guidance-related ICT competences in order to carry out traditional activities in new ways and also introduce some completely new guidance activities. A guidance practitioner can conduct a vocational guidance interview in a face-to-face relationship. Can he/she do the same thing by videoconferencing? How different are the performance criteria? Similarly, if a guidance practitioner uses e-mail to deliver information or advice, do his/her verbal and non verbal communication competences (i.e. language, tone, gestures) automatically translate into writing skills?

This project started from these questions.  It was first planned in Gothenburg (Sweden) in 2001 during a conference on “Quality and Ethics in Web-based Guidance”. During that conference, partners in a working group on guidance practitioners’ training needs agreed that it was necessary to identify the specific ICT competences needed by guidance practitioners and then deliver training courses based on them. This project was born from that discussion.

Speakers at this conference will present the project’s results, and describe best practice in this field at an international level.

Workshops will give participants the opportunity to work with the experts who took part in the project, on specific subjects concerning ICT in guidance and to share further examples of good practice.

Simultaneous translation (English-Italian-English) will be available during the plenary sessions.

Consecutive translation help will be offered by the staff of ASTER during the workshops.

ProgramME
9.00 – 9.30 
Registration to the conference

PlenARY SESSION 

	09.30
	Introductory welcome

Representative of ASTER

	09.45 – 10.15
	Official opening

Representative of the European Commission

Representative of the Italian Ministry of Labour

	10.15 – 10.45
	ICT in guidance: setting the context of EC policy and OECD guidelines for training 

John McCarthy - International Centre for Career Development and Public Policy

	10.45 – 11.15
	Introduction to the “ICT Skills for Guidance Counsellors” project’s results: the map of guidance-related ICT competences

Cristina Cogoi – ASTER (I)

	11.15 – 11.45
	The training framework, based on the map of guidance-related ICT competences

Luis Sobrado Fernández - Universidad de Santiago de Compostela (E) 


ROUND TABLES

	11.45 – 13.00


	An international comparison of ICT in guidance: How the project explored similarities and differences in national contexts, and the results of the survey of guidance practitioners and experts
Ruth Hawthorn introduces and moderates - NICEC (UK)

National contexts and pilots in Spain, Italy, Germany, Romania and the UK
Bernd-Joachim Ertelt - Fachhochschule Mannheim (D)/Regina Korte - Bundesagentur für Arbeit - Europaservice Hamburg

Sylvia Thomson - NICEC (UK)

Fefa Vila – FOREM (E)

Mihaela Chiru/Mihai Jigau - Institutul de Stiinte ale Educatiei (RO)
Daniela Varone - Fondazione IDIS (I)


	13.00 – 14.00


	LUNCH BUFFET

	14.00 – 15.00

(14.00 – 14.20

videoconference connection)


	International best practices 

Cristina Cogoi introduces and moderates – ASTER (I)

Videoconference connection with Marcus Offer – NICEC (UK) (to be confirmed)

The LearnDirect experience

Gareth Dent – LearnDirect/UFI (UK) 




Workshops 

15.00 – 16.15

	Workshop 1
	Ethical principles and quality standards in delivering distance guidance

Jim Sampson introduces and moderates - Center for the Study of Technology in Counselling and Career Development - Florida State University (USA)

Contributions:

Speaker 1

Speaker 2

Speaker 3

(inscription for that open till 23rd September ’05)

Debate

	Workshop 2
	The professional profile and training opportunities for distance-guidance practitioners

Mihaela Chiru/Mijai Jigau introduces and moderates - Institutul de Stiinte ale Educatiei (RO) (to be confirmed)
Contributions:

Speaker 1. ICT basic competences for guidance practitioners: results from the MEVOC project (to be confirmed)
Speaker 2

Speaker 3

(inscription for that open till 23rd September ’05)

Debate

	Workshop 3
	How can guidance practitioners use ICT tools in their country, area or organisation? ICT tools and materials to be shared and analysed according to different target groups (adults, young people, etc.) and guidance fields of activity (guidance to support mobility, guidance to support social inclusion, etc.)
Bernd-Joachim Ertelt (Fachhochschule Mannheim, D) and Regina Korte (Bundesagentur für Arbeit - Europaservice Hamburg) introduce and moderate 

Contributions:

Speaker 1

Speaker 2

Speaker 3

(inscription for that open till 23rd September ’05)

Debate


Coffee break

16.15 – 16.30

Final panel for the discussion

	16.30 – 16.45
	Conclusions from the workshops and discussion

Jim Sampson - Center for the Study of Technology in Counselling and Career Development - Florida State University (USA)

Mihaela Chiru/Mijai Jigau moderates - Institutul de Stiinte ale Educatiei (RO) (to be confirmed)
Bernd-Joachim Ertelt (Fachhochschule Mannheim, D) and Regina Korte (Bundesagentur für Arbeit - Europaservice Hamburg) 



	16.45 – 17.00
	Final comments and conclusions

Tony Watts – NICEC (UK)




REGISTRATION TO THE CONFERENCE

Registration to the conference is free of charge. Please, fill in the on-line registration form BY 30TH SEPTEMBER 2005 and select the workshop you would like to attend. Click on the following website: http://www.ictskills.org/inglese/final.htm 

(note that the website is also available in Italian, Spanish, Romanian and German)

CONTRIBUTIONS TO THE WORKSHOPS

People interested in speaking in the workshops should send their manifestation of interest BY 23rd SEPTEMBER 2005 to the following e-mail address: cristina.cogoi@aster.it  

Criteria for accepting papers will be according to their content/subject and/or according to the date we will receive them.

Location/Map

	Address :

Starhotel Excelsior ****

Viale Pietramellara, 51 - 40121 - Bologna - Italia  

Tel. +39 051 246178 - Fax +39 051 249448  

E-mail excelsior.bo@starhotels.it
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From the Station 
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- From the Train Station (100 m)
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From the Highway 
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- From the A1 Milano/Roma highway and the A13 Venezia/Padova highway (3 km), at Bologna take the Tangenziale (bypass road) toward Ancona, exit n.7 (Fiera/Via Stalingrado/Centro), toward the Stazione Ferroviaria (Train Station)

- From the A14 Ancona/Bari highway (3 km), at Bologna take the Tangenziale (bypass road) toward Nord/Milano, exit n.7 (Fiera/Via Stalingrado/Centro), toward the Stazione Ferroviaria (Train Station)
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From the Airport 
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- From Marconi Airport (11 km) take the Tangenziale (bypass road) toward Sud/Ancona, exit n.7 (Fiera/Via Stalingrado/Centro), toward the Stazione Ferroviaria (Train Station); Airbus shuttle to and from the airport every 30 minutes, the Stazione Ferroviaria (Train Station) stop is right across from the hotel
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